MNYBJINYHASA OPEPTA
0 3aKJII0YEHUH J0r0BOPAa 00 OKA3aHHUM yCJIYT

1. O0111ue moJI0KeHu s

B Hacrosmelt IlyOnuunoii odepTe coaepkarcs yclIoBUs 3akiaroueHus JloroBopa o0
OKa3zaHUU ycayr (masee mo Tekcty - «/loroBop 00 okazanum yciyr» uw/min «Jlorosopy).
Hacrosmeit odeproil mpusHaercs NpemsioKeHHe, aApEeCOBAHHOE OJHOMY WM HECKOJIbKUM
KOHKPETHBIM JIMLaM, KOTOpPO€ JOCTAaTOYHO OIpPEACICHHO U BBIPAXKaeT HAMEpPEHUE JIMLA,
CeNaBUIEro MpeJIOKeHNE, CUUTaTh ce0s 3aKkimounBIIUM JloroBop ¢ agpecaTtom, KOTOPhIM OyieT
MIPUHSATO MPEJI0KEHNUE.

CoBepiieHue ykazaHHbIX B Hacrtosmieln Odepre HEeWCTBUI SIBISETCS IMOATBEPXKICHUEM
cornacus obeux CTopoH 3akiouuTh J(oroBop 00 OKazaHWU YCIYT Ha YCIOBHUSX, B MOPSAKE U
o0beme, U3J10KeHHbIX B HacTosel Odepre.

Huxensnoxennsiii Texct [lybnuunoit odeptsl siBnsieTcs opUUMANTBHBIM MYOIMYHBIM
npemayioxkenueM lMcnonHurtens, aapecoOBaHHBIA 3aWHTEPECOBAHHOMY Kpyry JHIL[ 3aKIIOYUTH
JloroBop 00 oOKa3aHHM YyCIYyr B COOTBETCTBHH C TIIOJIOKCHUSIMH TyHKTa 2 cTatbu 437
I'paxxnanckoro kojxekca PO.

JloroBop 00 OKa3aHWU YCIYT CUMTACTCS 3aKJIIOYEHHBIM M IpPUOOpETaeT CHIly ¢ MOMEHTa
copepieansi CTOpOHAMU JICUCTBUMN, MPEAYCMOTPEHHBIX B HacTosmed Odepre, U, 03HAYAOIIHX
0€30roBOpOYHOE, a TAKXKE MOJHOE MIPUHATUE BCEX YCIOBUI HacTosmend OdepTsl 6e3 Kakux-110o
U3BATUN WIN OTPaHUYEHUN Ha YCIOBUAX MPUCOETUHEHUS.

TepMHHBI U oNIpeeICHUSA:

JloroBop — tekct HacTose OdepTsl ¢ [IprtokeHUsIMH, SIBISIONIMMICS HEOTHEMIIEMON YaCThIO
Hacrosimedr OdepThl, aKkUeNTOBaHHBIA 3aKa34MKOM ITyTEeM COBEPIIEHHUS KOHKJIIOJACHTHBIX
JeicTBUH, NpelycMOTpeHHbIX HacTosmel OdepToit.

KonkaoaeHTHBIC 1elCTBHSI — ITO TIOBEJIEHUE, KOTOPOE BBIPAXKAET COTTIACUE C MPENTIOKEHUEM
KOHTpareHTa 3aKJI04YUTh, U3MEHUTD UIH PACTOPIHYTh JOTOBOP. EUCTBUSA COCTOAT B IIOJHOM WUIIN
YaCTUYHOM BBINIOJIHEHUH YCIIOBUH, KOTOPBIE MPEIOKUI KOHTPAT€eHT.

Caiit UcnosHutenss B cetu «MHTepHeT» — COBOKYNHOCTb HpPOrpaMM JJjsl 3JEKTPOHHBIX
BBIUMCIUTENbHBIX MAIIMH U MHOW MH(OpMAaINH, colepsKalieiicss B HHPOPMAIMOHHON cCHCTEME,
JIOCTYI K KOTOpO#l obecrieunBaeTcsi mocpeAcTBOM ceTh «HTepHeT» Mo JOMEHHOMY UMEHH U
CETEBOMY aJIpecy:

Croponsl [Jorosopa (Ctoponbi) — McrionauTtens U 3aka3vuk.

Yeayra — ycinyra, okaspiBaemas McnonmHuteneM 3aka3uMKy B TOpSIKE W Ha YCIOBHSX,
YCTaHOBJICHHBIX HacTosime OdepToi.

2. IIpenmer [Jdorosopa
2.1. VcmonHHTETHh 0053yeTCS OKa3aTh 3aKa3unuKy Y CIIyTH, a 3aKa3unK 00s3yeTCs OTUIATUTh HX
B pa3Mepe, NOPSAKE U CPOKH, YCTAaHOBJIEHHBIE HACTOSIIUM J[oroBOpoOM.
2.2. HawmMeHoBaHWeE, KOJIWYECTBO, TIOPSIIOK W MHBIE YCIOBUS OKa3aHUsl Y CIYT ONPENeNSIOTCS
HAa OCHOBaHMM cBeneHuid UcmomHutens npu oQOpMIICHHH 3asgBKM 3aKa3uyuKoOM, IJHOO
ycTaHaBiIuBarOTCs Ha cate Mcnonnurens B cetu « THTEpHET»
2.3. HcnonHutens oOKaszpiBaeT YcCiayrm mo Hacrosmiemy JloroBopy mmuHO, 5H0O C
MIPUBJICUEHUEM TPETHUX JIUIL, IPH 3TOM 32 IEUCTBUS TPEThbUX JUI VICOJHUTENh OTBEYAET MEepet
3aKa34ynMKoOM Kak 3a CBOM COOCTBEHHBIE.



2.4. JloroBop 3akiroyaeTcs myTeMm akmenTta Hactosmed OdepTsl uepe3 coBeplieHue
KOHKJIFOJICHTHBIX JIEUCTBUM, BBIPAKEHHBIX B:

e JICHCTBHUAX, CBA3aHHBIX C perucTpauuel yuetHoi 3anucu Ha Caiite Mcnonnurens B cetu
«HTepHEeT» MpH HATUYUU HEOOXOIMMOCTH PETUCTPALIUU YUYETHOMN 3aIluCH,;

e odopmiileHnH W HampaBlieHUU 3aKa3uyMKOM 3asBKHU B ajpec VcromHuTens s oKa3zaHus
Yenyr;

® JICHCTBUAX, CBA3AHHBIX C OIUIATON Y CIIyTr 3aKa3unuKoOM;

e JICHCTBUAX, CBA3AHHBIX C OKa3aHueM Ycuyr Mcnomnurenem.

JlanHblil nepeyeHb HEMCUepNbIBAIOLIUN, MOTYT OBITh U JPyTrHe OEHCTBUS, KOTOPbIE SICHO
BBIPKAIOT HAMEPEHUE JIUIIA PUHATD MPEJIOKEHUE KOHTPAreHTa.

3. IIpaBa u o6si3anHocTH CTOPOH

3.1. IIpaBa u o6si3anHocTH UcnoTHUTE IS

3.1.1. McnionnHuTens 00s3yeTcst 0Ka3zaTh Y CIyTH B COOTBETCTBUU C MOJOXKEHUSIMHU HACTOSLIETO
JloroBopa, B CpokH U 00beMe, yKa3aHHbIe B HacTosAlleM JloroBope u (win) B OPsiIKE, YKa3aHHOM
Ha Caiite Mcnionaurens.

3.1.2. UcniommauTeNb  00sI3yeTCsl TPEIOCTaBIATh 3aka3uumKy Joctyn K pasmenam  Caiita,
HEOOXOIMMBIM /IS TIOJTy4eHUs] HH(OpMaIH, CorlacHoO MyHKTY 2.1. JloroBopa.

3.1.3. McriomHUTEh HECET OTBETCTBEHHOCTH 33 XpaHEHHE U 00pabOTKy MEePCOHABHBIX TaHHBIX
3aka3unka, 00ecreurnBaeT COXpaHeHNe KOH(PHUACHIIMAILHOCTH THX JTAHHBIX M UCHOJB3YET HX
UCKJTFOUUTENIFHO JJISl KAYeCTBEHHOTO OKa3aHus Y CIyT 3aKa34uKy.

3.1.4.ViciommHUTENh OCTABIISIET 32 COOOM MPaBO M3MEHATH CPOKH (IIEPHUOJ) OKa3aHUs YCIYyT U
ycnoBus Hactosimei OdepTel B OTHOCTOPOHHEM TMOPSAIKE 0€3 MPeIBAPUTEIHHOTO YBEIOMIICHHS
3aka3zunka, myOauKkys ykasaHHbeie u3meHnenus Ha Caiite Mcnonuurens B cetu «uTepHeTY.

[Ipu >TOM HOBBIE / W3MEHEHHBIE YCJOBHUs, yKa3biBaeMmble Ha Caiite, NEHCTBYIOT TOJBKO B
OTHOIIIEHNH BHOBbH 3aKJIF0YaeMbIX J[0TOBOPOB.

3.2. IlpaBa u o0s13aHHOCTH 3aKa34ynKa:

3.2.1.3akazunk 00sf3aH MPEAOCTABIATh JOCTOBEPHYIO HMH(pOpMAIMIO O cebe MpH MOITydYeHUH
COOTBETCTBYIOIIUX Y CIIYT.

3.2.2. 3aka34yuk 00s3yeTcs He BOCIPOU3BOIUTD, HE MTOBTOPATH, HE KOMMPOBATH, HE IPO/1aBaTh,
a TaKKe He UCIOJb30BaTh B KaKUX Obl TO HU OBUIO 1eNAX MH(OPMAIMIO U MaTepHalbl, CTaBIINE
€My JOCTYIHBIMH B CBSI3M C OKa3aHUEM YCIYT, 3a HUCKIIOYEHHUEM JIMYHOTO HCMOJIb30BaHUS
HEMOCPEACTBEHHO CcaMUM 3aka3uMKoM 0e3 MpeaocTaBleHUs B KakoW-mubo ¢opme pocrymna
KaKMM-JINOO TPEeThbUM JIMLIAM.

3.2.3.3aka3zuuk o0s3yeTcs NpUHATh Y CIIyTH, OKa3aHHble McnonHuTenem;

3.2.4.3akazunk BrpaBe MnorpedoBark OT lcnoiaHuTeNns BEpHYTh JEHEXKHbBIE CpEACTBA 3a
HEOKa3aHHBIC YCIIyTH, HEKAYECTBEHHO OKa3aHHBIE YCIYTH, YCIYyTH, OKa3aHHBIE C HApYIICHHEM
CPOKOB OKa3aHWs, a TaKke, €CIM 3aKa3uhK PElIMJl OTKa3aTbCs OT YCIYyT MO TNpUYMHAM, He
CBSI3aHHBIM C HapylmIeHHEeM O0S3aTebCTB CO CTOPOHBI VICTIONHUTENS, UCKIIOYUTEIHHO TIO
OCHOBAHUSIM, NPETyCMOTPEHHBIM JIEHCTBYIOIIMM 3aKOHOAATENbCTBOM Poccuiickonn denepanun.
Crnydan, TOpSZIOK W yCJIOBHSI BO3Bpara JCHEKHBIX CPEACTB 32 HEOKa3aHHbIE (HEKaueCTBEHHO
OKa3aHHBIE) YCIyrH ycTaHaBnuBatoTcs Ha Caiite Mcnonnurens B cetu «HTEpHET:! .
Bo3Bpar JeHEXHBIX CpEACTB OCYIIECTBISIETCS HAa OCHOBAaHWHM IPETEH3WH, CPOK OTBETa Ha
npeteH3uto — 10 pabounx THEMH.

3.2.5.3akazumnK rapaHTHPYET, 4TO BCE YCIOBUsS JloroBopa eMy MOHSTHBI; 3aKa34uuK MPUHAMAET
ycioBHs 6€3 OTOBOPOK, a TAaK)KE B IMIOJTHOM O00BEME.



4, Ilena u nopsiIoK pacyeToB
4.1. Croumocts ycimyr McnomHuTens, OoKa3blBaéMbIX 3aKa3uMKOM M IOPAJOK HMX OIUIATHL,
OTIpEeNeNAIOTCA Ha OCHOBaHMU CBeleHHi Vcmonnutens npu ohopMIIEHUH 3asBKH 3aKa3uUKOM
nu6o ycranaBnuawoTcs Ha Caiite Ucnionnutens B cetn «IHTEpHET:
4.2.  Bce pacuersl o JloroBopy nmpou3BOASTCS B O€3HATUYHOM MOPSIKE.

5. Kon¢puaenunajibHocTh 1 6€30M1aCHOCTH
5.1. Ilpu peanuszanuu Hacrosmero JloroBopa CTopoHb! 00ecTIeYMBaOT KOH(UACHIIHAIEHOCTh
U 0€30MacHOCTh IMEPCOHATIBHBIX JAHHBIX B COOTBETCTBUU C aKTyalbHOW pemakuueit @3 or
27.07.2006 1. Ne 152-®3 «O nepconanbHbIX AaHHbIX» U D@3 ot 27.07.2006 r. No 149-d3 «O06
uHpopManuu, THOOPMAITMOHHBIX TEXHOJIOTHAX U O 3aIUTe HHPOPMAIIUN.
5.2. CTopoHBI 0053YIOTCS COXpaHATh KOH(PUICHIUATBLHOCTh WHGOPMAIUU, TOJYYCHHOU B
XO0Jle HUCHOJIHEeHUsi Hactosmero JloroBopa, M NPHUHATH BCE BO3MOXKHBIE MEpPBI, YTOOBI
[PEIOXPAHUTD MMOJIYYCHHYI0 HH(GOPMAIIUIO OT pa3riiallieHHs].
5.3. Tlox koHbuaeHIMATHLHOW HH(DOpMaIMel MOHUMAaeTCs Tr00as HHpOpMaIIKs, IepeaBacMmas
HcnonuuteneM u 3aka3uukoM B Tpoliecce peanuzanuu JloroBopa M mojsiexainas 3alluTe,
UCKJTIOYCHHS YKa3aHbl HIDKE.
5.4. Takas uapopmaIus MOXKET COACPKATHCS B MPEAOCTABISIEMBbIX VICTIOMHUTENIO JTIOKATbHBIX
HOPMAaTUBHBIX aKTaX, JIOTOBOpax, MUChMaX, OTYETAX, aHAJTUTHUECKUX MaTepHalax, pe3yjabTaTax
UCCIIEIOBaHMM, cxeMax, rpadukax, cnerupuKanusix U APyTux JOKyMEeHTax, 0OPMIICHHBIX KaK
Ha OyMa)kKHBIX, TaK U Ha SJIEKTPOHHBIX HOCUTEIISX.

6. dopc-maxop
6.1. CropoHBI OCBOOOXKIAIOTCS OT OTBETCTBEHHOCTH 33 HEWCIIOJHEHHE WIIM HEHaJJIeKalee
UCIIOJTHEHUE 00s3aTenbcTB 1Mo JloroBopy, eciu Hajajekamiee HCIOJHEHHE OKa3aloch
HEBO3MOXKHBIM BCIIEZICTBHE HEMTPEOI0JIMMON CHJIIBI, TO €CTh YPE3BBIUANHBIX M HETPETOTBPATHMBIX
OpU JAHHBIX YCJIOBHUAX OOCTOSITENBCTB, MOJ KOTOPBIMH TOHUMAIOTCS: 3alpeTHbIE JEHCTBUS
BJACTEH, SMHUIEeMHUH, OJI0Kana, dM0Oapro, 3eMJIETPSICCHHs, HABOIHEHUS, MOXKapbl WU JIpyTrHe
CTUXUITHbIE O€/ICTBUS.
6.2. B ciyuae HactymuieHus 3TuX oocrositenbcTB Ctopona o6s3ana B reuenue 30 (TpunnaTn)
pabouux AHeH yBeJOMUTH 00 3TOM Jipyryto CTOpoHy.
6.3. JlokyMeHT, BBIIAQHHBIH YIOJIHOMOYEHHBIM TOCYJIAapPCTBEHHBIM OpPTraHOM, SBIISETCS
JIOCTaTOYHBIM HOJTBEPXKJIEHUEM HalU4us M MPOAODKUTETBHOCTH JEHCTBUS HEMPEOa0JIMMON
CHUIBI.
6.4. Ecmum oOcTosTenbcTBA HEMPEOJOIMMON CHIIBI HPOAOJDKAIOT JAelcTBoBaTh Oojee 60
(Illectunecst) pabounx aHew, To kaxaas CTopoHa BIIpaBe 0TKa3aThes OT HacTosdlero lorosopa
B OJTHOCTOPOHHEM MOPSIKE.
7. OtBercTBeHHOCTH CTOPOH
7.1. B ciiyuae HEUCHOJHEHUS W/MIM HEHA/IJIEKAIEro UCIOJHEHUS CBOMX 0053aTEeNIbCTB IO
JoroBopy, CTOpOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBHUH C YCIOBUAMHU HacTosimeit OdepTol.
7.2. HcnonHuTelb HE HECET OTBETCTBEHHOCTH 3a HEUCIIOJIHEHHE W/WIM HEeHaJjexaliee
UCTIOJIHEHUE 00s13aTenbCcTB 1Mo J[oroBopy, e€ciM Takoe HEUCHOJIHEHUE H/MIM HEHaJexaliee
UCIIOJIHEHHUE MPOU3O0IILIO M0 BUHE 3aKa3zdyHKa.
7.3.  CropoHa, He MCIIOJHUBILAS MM HEHa/JIeKaIuM 00pa3oM UCIOIHUBIIAS 0053aTeNbCTBA
no JloroBopy, o0si3aHa Bo3MecTUTh Jpyroil CTOpoHE NPUYMHEHHbIE TAaKUMHU HapyLUICHUSIMHU
yOBITKH.
8. Cpok aeiicrBust HacTosieil OdepThi
8.1.  Odepra BcTymaer B cuily ¢ MOMeHTa pa3menieHust Ha Caiite McnionnuTens u nefcTByeT 10
MoOMeHTa e€ oT3bIBa VcnomHuTeneM.



8.2. HcmomHuTenb OCTaBISET 3a COOOM MpPaBO BHECTH M3MEHEHHS B ycioBus OdepTsl u/uimm
oro3Bath OdepTy B 11000 MOMEHT MO cBOeMy ycMoTpeHHio. CBeneHHus 00 M3MEHEHHU WU
ot3biBe OdepThl 10BOAATCS 10 3aKa3zuuKa 1Mo BeIOOpY VICHOMHUTENS TOCPEACTBOM Pa3MELICHHUs
Ha caiite Vcnonaurens B cetu «UuTepHer», B JIuuHOM kaOuHeTe 3aka3uuka, JIMOO MyTeM
HAIpaBJIEHUS COOTBETCTBYIOLIETO YBEIOMIJIEHHS Ha OJJIEKTPOHHBI WJIM IIOYTOBBIM ajpec,
yKa3aHHbIN 3aKa34uKOM IIpU 3aKiIr04eHUr JloroBopa Uiy B X0/1€ €ro UCIOJIHEHUS.

8.3. loroBop BcTymaer B cmily ¢ MoMmeHTa Akuenta ycinoBuil OdepTsl 3aka3uukoM u
JecTBYeT A0 MOIHOTO ucnoiHeHus CTopoHaMu 00s13aTenbCTB 110 JloroBopy.

8.4. V3menenwus, BHeceHHBIC VMconauTenem B JloroBop u omy0JIMKOBaHHEIE Ha caiiTe B popme
aKTyaau3upoBaHHON OdepThl, CUNTAIOTCS MPUHATHIMU 3aKa34UKOM B ITOJIHOM 00BEME.

9. JlomoJHMTebHbIE YCJIOBHUS
9.1. loroBop, ero 3aKjJIOU€HHE U  MWCIOJHEHHE  peryjupyercs AeHCTBYIOIIUM
3aKkoHoAarenbcTBOM Poccuniickoit denepanuu. Bee BONPOCH], HE yperyJMpOBaHHbIE HACTOALIEH
Odeproii wInm yperyaupoBaHHblE HE TIOJHOCTBIO, PEryJHUPYIOTCS B COOTBETCTBUM C
MarepualibHbIM ITpaBoM Pocculickoit @enepanuu.
9.2. B cimyuyae BOZHUKHOBEHUS CIIOPa, KOTOPBIH MOXKET BOBHUKHYTh Mexxay CTOpOHaMH B X0J1e
UCIIOJIHEHUSI UMH CBOMX 00s13aTesibCcTB 10 JloroBopy, 3aK/IFOYEHHOMY Ha YCJIOBHUSIX HacTOsIIEH
Odeptel, CTOpOHBI 00s3aHBl yperyJiupoBaTh CIHOpP MHUPHBIM IyTeM A0 Hayajga cyaeOHOro
pa3buparenbcTBa.
CynebHoe pa30uparenbCcTBO OCYILIECTBISETCS B COOTBETCTBUY C 3aKOHOJaTeNbcTBOM Poccuiickoit
®enepanuu.
Cnopsl wim pasHoryiacusi, o KOTopbIM CTOpOHBI HE JOCTUIVIA JOTOBOPEHHOCTH, IOJJIEKAT
pa3peLICHUI0 B COOTBETCTBUU C 3aKOHO1aTeIbCTBOM P®. JlocyaeOHbIN MOPAI0K yperyaupoBaHUsl
CIOpa SABJSIETCS 00S3aTEIIbHBIM.
9.3. B kauectBe s3bika JloroBopa, 3akiitogaeMoro Ha ycioBusx Hactosieid Odeptsl, a Takxke
A3bIKa, UCIOJB3YEMOro IMpH Jt000oM B3aumojeicTBUM CTOpOH (BKJIIOYasl BeJIEHUE MEPENUCKH,
nperocTaBiieHue TpeOoBaHU / yBeJOMIIEHHH / pa3bsICHEHUH, MTPEIOCTABIEHNE TOKYMEHTOB U T.
1.), CTOpOHBI ONPENEIIUIN PYCCKUI SI3BIK.
9.4. Bce OKYMEHTHI, TOMJISKAIINE IPEIOCTABICHUI0O B COOTBETCTBHH C YCJIOBUSMHU
HacToseil OdepThl, T0JKHBI OBITH COCTaBJIEHBI Ha PYCCKOM f3bIKE JHOO MMETh MEpPEeBOJ Ha
PYCCKHII SI3bIK, YOCTOBEPEHHBIN B YCTAHOBJICHHOM HOPSIKE.
9.5. bespneiictBue onHoii n3 CTOpOH B ciiyyae HapylIeHUs yciaoBui Hactosimeir OdepTsl He
JIMIIAET MpaBa 3auHTEPecOBaHHON CTOPOHBI OCYLIECTBIIATD 3aLIUTY CBOMX UHTEPECOB MO3HEE, a
TaK)K€ HE O3HA4YaeT OTKa3a OT CBOMX IpaB B cllydae coBepuieHHs! ogHoi u3 CTOpOH MOJ00HBIX
100 CXOAHBIX HapYLIECHUH B OyayIIEeM.
9.6. Ecnm na Caiite Ucnonnurens B cetu «HTepHET» €CTh CCBUIKM Ha Ipyrue BeO-caThl u
MaTepHalIbl TPEThUX JIML, TAKHE CCBUIKH pa3MeIIeHbl HCKIIOYUTEIBHO B LIEISIX HH()OPMHUPOBAHHUS,
u VcrionHuTENb HE UMEET KOHTPOJIS B OTHOILIEHUH COJAEP)KaHUS TAKUX CAWTOB MM MaTEpUAJIOB.
VcnonHuTeNb HE HECeT OTBETCTBEHHOCTh 3a JOObIEe YOBITKM WM YIIEpO, KOTOpbIE MOTYT
BO3HUKHYTb B P€3YJIbTaTe UCIOJIb30BAHNS TAKUX CCHUIOK.

10. PexkBusursl Ucnoauureis

HasBaHuWe opraHusauum

WHANBUAOYANBHBIA NPEANPUHUMATE/b XAMYCOBA AHACTACWUA EBFEHBEBHA,
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